
What you need to know..

Ontario One Call recommends each company responsible for an excavation has their name associated with the 
locates that are on-site. If you plan to share your locates with a subcontractor, be sure to include the subcontractor 
on your request at the time of submission.

You can include additional companies/contacts on an Ontario One Call request within the “Caller Info” section 
under the “Alternate contact” field. If more room is required, you could put additional contacts into the “Remarks” 
section. These two fields should provide enough space to ensure that all of the parties working under the locate 
request are listed on it.

Excavators are required to wait for a written response from each member and to ensure that there is no conflict 
between the markings provided and the written information. The information provided on the locate request must 
reflect the most invasive dig parameters as many infrastructure owners issue clearances based on those 
parameters. Any less invasive work should be included in the detailed description of the excavation.

Please ensure that anyone digging is provided with a complete locate package to keep with them while on-site.  

To find out more information on how to share a locate be sure to review the Canadian Common Ground Alliance’s 
Best Practices section 4-7. In addition, other regulators such as the Ontario Ministry of Labour or the TSSA may 
have additional rules and regulations in regards to having a subcontractor work under the locates you have 
requested. 
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