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PRESIDENT’S MESSAGE

By Doug Lapp, President & CEO, ORCGA

20 Years and Counting…

 

H
ard to believe that in 
2023 the Ontario Regional 
Common Ground Alliance 
is celebrating 20 Years of 

working with our generous sponsors, 
many dedicated committee and event 
volunteers and committed members to 
promote safe digging practices, while 
supporting the damage prevention 
industry in Ontario and across Canada.

From its humble beginnings in 2003, 
the creation and establishment of the 
ORCGA began at the ground level in the 
late 1990’s. Several separate groups in 
the construction industry were discuss-
ing improvements in safe excavation 
to reduce infrastructure damages, but 
the action plans were very fragmented. 
It wasn’t until 1999 when Ontario One 
Call’s Damage Prevention Committee 
comprised of utilities and locate orga-
nizations amalgamated with the Third 
Party Damage Prevention Task Force 
made up of utilities, industry associa-
tions and the TSSA in an effort to bring 
the stakeholders together.

During the same time in the United 
States, similar efforts were underway 
with the development of a set of indus-
try Best Practices, ultimately leading 
to the creation of the Common Ground 
Alliance (CGA) in 2000. The CGA 
then approached the Canadian Gas 
Association to have Canadian repre-
sentation on the continued development 

of the Best Practices. Through this good 
work and collaboration, it was then 
determined to pursue forming a Chapter 
of the CGA outside of the US and use 
their methodology to increase the par-
ticipation and development of Ontario 
Best Practices. With the endorsement 
of the US Common Ground Alliance, 
the Ontario Regional Common Ground 
Alliance was incorporated in 2003.

Through the first 20 years, there 
have been many accomplishments 
with continuous improvement along the 
way; including our Committees (Best 
Practices, Reporting & Evaluation, 
Events & Communication and Education 
& Training). Through the hard work of 
the ORCGA Committees, annual deliv-
erables such as the DIRT Report, Ear 
to the Ground publication, Tolerance 
Zone Newsletter and Best Practices 
updates are generated and delivered 
for our members. The Committees also 
organize ORCGA events including the 
annual Symposium, Dig Safe Month, 
Golf Tournament and Locate Rodeo & 
Excavator Challenge, all of which are 
planned, executed, and well attended. 
Member engagement is maintained dur-
ing the course of the year through the 
Geographic Council Meetings which are 
held twice per year across the province 
in the thirteen Geographic Council areas.

The development and ongoing deliv-
ery of ORCGA’s Training Programs 

including the Damage Prevention 
Technician (DPT) Program, Safe 
Excavation Training (SET) Program and 
the ORCGA Tailboard Talks (TbT) have 
also been a cornerstone of the ORCGA 
throughout its’ 20 years.

The ORCGA has also created and 
upheld annual recognition programs for 
our members including the Excavator 
of the Year Awards for each under-
ground excavation work type, the 
Member of the Year Award and the 
Jim Douglas Award of Excellence in 
Damage Prevention.

In summary, the development and 
accomplishments of the ORCGA from 
its inception through to our 20th year 
and beyond has been very dynamic; 
and is well captured in the Vision of the 
organization:

“Every Dig, a Safe Dig”
This vison is delivered through our 

Mission:
“Driving Safe Excavation for workers, 

the public and underground infrastruc-
ture through Advocacy, Education and 
Engagement”

I believe it goes with out saying that all 
of the above could not have been pos-
sible without the dedication and com-
mitment of the ORCGA staff, for which 
I am personally very grateful for their 
hard work!

Let’s continue this good work into 
the next 20 years and beyond… 
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TRANS-NORTHERN
Trans-Northern Pipelines Inc. (TNPI) 
operates pipelines regulated by the 
Canada Energy Regulator (CER) to 
safely transport the refined petro-
leum products (gasoline, diesel, 
aviation, and heating fuel) used by 
Canadian businesses and consum-
ers every day. These pipelines con-
nect refineries in Nanticoke, Ont., and 
Montreal to the Greater Toronto Area 
(GTA), with lateral pipelines to Ottawa 
as well as to Pearson International 
Airport and Pierre-Elliot Trudeau 
International Airport. 

We are committed to operating in 
a safe and environmentally responsi-
ble manner to protect the public, the 
environment, and the pipelines. That 
protection requires a commitment to 
damage prevention, which is a shared 
responsibility. Attending the ORCGA 
Damage Prevention Symposium and 
other key networking events provides 
TNPI with excellent opportunities for 
education and for building relation-
ships with the communities where we 
operate, and where our employees live 
and work

T2 UTILITY ENGINEERS
T2 Utility Engineers (T2ue) special-
izes in professional Subsurface Utility 
Engineering (SUE), Utility Coordination, 
and Surveying services. Since 1993, our 
team has provided professional insight 
and quality, reliable data to manage 
and mitigate utility risk before construc-
tion begins. Project benefits include 
reduced redesign costs, reduced 
construction delays and claims, and 
improved project safety.

RADIODETECTION 
Radiodetection, a part of SPX Technologies 
is a world leader in the management of 
critical infrastructure and utilities, provid-
ing best in class equipment and solutions, 
designed to prevent damage, manage 
assets and protect lives. Founded in 1977, 
Radiodetection is globally recognised for 
its established range of tools and digital 
solutions. Radiodetection offers a broad 
range of solutions from Precision Locators 
to Magnetometers to Ground Penetration 
Radars etc. across a core group of brands, 
including: Radiodetection, Schonstedt, 
Sensors & Software and Dielectric.

We’re committed to making a differ-
ence, so we’ve made a pledge to uphold 
sustainable values, be transparent about 
our impact and make clear, actionable 
plans for the future. As a successful busi-
ness that operates nationally and interna-
tionally, we’re mindful to make a positive 
contribution to the communities in which 
we operate in.

Radiodetection is strongly commit-
ted to ensuring damage prevention and 
works along with all stakeholders while 
continuing R&D investments in this regard. 
Radiodetection is member of ORCGA 
since inception of the Alliance and appro-
priately playing its role in exposing latest 
technology to the industry. Proud to be 
part of ORCGA since 2003 and congrat-
ulations to all the members. Please keep 
doing what you are doing in best interest 
and safety of Ontarians and Canadians.

OSWCA
The OSWCA is a champion of environ-
mental protection and best practices in 
safety and water system management. We 
have represented the sewer and water-
main construction industry in Ontario since 
1971. We represent over 750 companies 
across Ontario including contractors, 

manufacturers, distributors and consult-
ing engineers. The OSWCA membership 
is structured by ten local associations, 
two pipe producers and one indepen-
dent association. Collectively, we perform 
over $1 billion a year in capital projects 
to ensure clean safe drinking water and 
environmentally responsible wastewater 
treatment and disposal.

ENBRIDGE GAS
Enbridge Gas is Canada’s largest natu-
ral gas storage, transmission and distri-
bution company based in Ontario, with 
2023 marking its 175th anniversary of 
serving customers. The distribution busi-
ness provides safe, affordable, reliable 
energy to about 3.9 million customers 
and is leading the transition to a clean 
energy future through net-zero emissions 
targets and investments in innovative 
low-carbon energy solutions. The stor-
age and transmission business offers a 
variety of storage and transportation ser-
vices to customers at the Dawn Hub, the 
largest integrated underground storage 
facility in Canada and one of the largest 
in North America. Enbridge Gas is owned 
by Enbridge (ENB), a Canadian-based 
leader in energy transportation and 
distribution.

We are a proud member of the Ontario 
Regional Common Ground Alliance 
(ORCGA) and have been pleased to 
support its excellent work since the 
organizations’ inception in 2003. Over 
the past 20 years, the ORCGA has pro-
vided valuable support and guidance 
that has helped to significantly advance 
damage prevention in Ontario. By bring-
ing together experts from across utili-
ties, excavators, and municipalities, the 
ORCGA continues to provide incred-
ible experience and knowledge to its 
members. It has also provided value 
through its events and offerings and 

20 Year ORCGA Member Spotlights
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has created a forum for collaboration in 
addressing complex excavation issues 
while always keeping safety top of mind. 
Congratulations on achieving 20 years of 
success and safety!

“At Enbridge Gas, safety is our cul-
ture. We take great strides in ensuring 
the safety of our employees, partners, 
stakeholders, and every community 
we serve. As such, we’re pleased to 
be a member of the Ontario Regional 
Common Ground Alliance (ORCGA), and 
champion its efforts in advancing the effi-
cient and effective damage prevention of 
Ontario’s vital infrastructure. Third-party 
damages can be disastrous to the safety 
and sustainability of communities, and 
we thank the ORCGA for their hard work 
and dedication to safe digging prac-
tices.” – Dean Dalpe, Vice President, 
Distribution Operations, Services and 
Governance, Enbridge Gas Inc. 

TC ENERGY
With one of North America’s largest 
energy infrastructure portfolios, no one 
powers day-to-day life like TC Energy. 
We share technical, stakeholder and 
operating expertise across all of our 
operations.

Our Energy Solutions aim to lever-
age the size and scale of our energy 
network and trading platform to be the 
most trusted and reliable source of low 

carbon energy for the North American 
industrial, oil and natural gas sectors.

 
BADGER 
INFRASTRUCTURE 
SOLUTIONS
Badger Daylighting is the industry leader 
in non-destructive hydro-excavation 
(hydrovac) services. Since 1992, Badger 
has been innovating cutting-edge tech-
nology and providing services to a 
diverse customer base including oil and 
gas, energy, industrial, construction, 
transportation and other markets, as 
well as numerous government agencies 
within Canada and the United States.

PROMARK-TELECON
From a regional telecom networks 
builder in 1967 in Quebec (Canada), 
Telecon has grown into a world-class 
industry-leading telecom networks 
design, infrastructure and connectiv-
ity services provider, delivering diver-
sified and scalable best-in-class, 
cost-effective and time-saving services 
and turnkey solutions to North American 
telecom operators and businesses. Our 
highly skilled team is firmly committed to 
supporting our customers in propelling 
tomorrow’s connectivity in our commu-
nities, businesses and homes.

MULTIVIEW 
multiVIEW Locates Inc. specializes 
in utility data collection, mapping 
and management services across 
Ontario since 1989. As a professional 
Engineering and Geophysics firm, 
we’re experts at applying geophysical 
techniques and technologies to cap-
ture, interpret and present subsur-
face information that help customers 
manage utility-related risks and com-
plete projects successfully. Our full 
suite of services includes Subsurface 
Utility Engineering (SUE), CCTV Sewer 
Inspections, Geophysical Surveys, 
Concrete Scanning, Utility Locating, 
Ticket Screening & Look Up, and GIS 
& CAD Data Services.

TSSA 
The collaboration and understanding 
between the TSSA and ORCGA have 
always had common goals in damage 
prevention and public safety. We have 
worked together to raise the bar for 
public safety, in ensuring that excava-
tion industry understood the meaning 
of a “Valid Locate”, in order to deliver 
this message to the excavation indus-
try both TSSA, Enbridge and ORCGA 
developed a pamphlet and a train-
ing program explaining how to read a 
locate sheet. This training was deliv-
ered province wide by all three parties. 
We feel that we have not only improved 
by raising the “bar” in the excavation 
safety, but also public safety and the 
integrity of how safe excavations are 
conducted in Ontario.

TSSA has a strong commitment in 
Public Safety, which relates to exca-
vation safety and will and have con-
tinued with their membership to 
increase a better understanding of the 
ever-changing Best Practices, dam-
age prevention and education and field 
issues being delt with by contractors, 
utility companies and with locators and 
regulators. 
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approach and stakeholder consensus, 
this document is updated regularly and 
is the framework that, when adhered to, 
works to ensure the safety of the public 
and workers. The best practices in the 
manual represent a dynamic statement 
of the type of activities that the ORCGA 
believes would provide optimum levels 
of diligence towards preventing dam-
age to underground infrastructure. The 
ORCGA has developed these Best 
Practices through the commitment 
and consensus of its members work-
ing together towards a safer Ontario. 
No other non-partisan source of recom-
mendations exists in the marketplace.

Saying all that, we have a lot more to 
be proud of. Over the last twenty years, 
under the leadership of the ORCGA, the 
focus on damage prevention of under-
ground utilities has grown significantly. 
As technology has advanced in the 
name of safety, the ability to detect and 
prevent damage to utility infrastruc-
ture, such as power lines, gas, telecom, 
and water lines, has become incred-
ibly important. So too has our reliance 
on these vital services. Underground 
infrastructure, everything from cable, 
line, pipe, conduit, or structure used 
to gather, store, or convey products 
or services beneath the ground sur-
face, keep Ontario homes and busi-
nesses supplied with warmth, power, 
communications, computer data and 
water. Preservation of this infrastruc-
ture is paramount to the mission of the 
ORGCA. We rely on these services so 

Looking at 20 Years of Damage 
Prevention in the Rear-View Mirror

ith the ORCGA Damage 
Prevention Symposium 

now behind us, you can’t 
help but feel the momen-

tum of progress that these events 
inspire. During this year’s symposium 
we celebrated 20 years of promoting 
our common goal: to reduce damages 
to underground infrastructure. As we 
have this opportunity to look back at 
ourselves over the last 20 years, we can 
celebrate the many achievements of 
countless individuals and corporations. 
As an organization whose goal is pro-
moting efficient and effective damage 
prevention, I’m amazed at how far we’ve 
come in such a short period of time. 
It must have looked daunting back in 
2003 when Jim Douglas and the other 
members applied to be the first chapter 
of the Common Ground Alliance (CGA) 

outside of the US. The founders envi-
sioned an organization that would bring 
together all stakeholders in the industry 
to promote and share best practices 
and facilitate education and research. 
Today, representing approximately 
500 members of Ontario’s damage 
prevention industry, including munici-
palities, utility companies, construction, 
and safety organizations, the ORGCA 
remains the voice of utility infrastructure 
damage prevention. The ORCGA works 
with many different industry stakehold-
ers, including local, provincial, and fed-
eral government, utilities, contractors, 
suppliers, and consultants, to promote 
public safety, protect the environment 
and minimize utility damages.

Since its inception, the ORCGA has 
grown to become a nationally recog-
nized organization dedicated to the 
prevention of damages to underground 
infrastructure. The primary objective of 
the ORGCA is to raise utility damage pre-
vention awareness by producing practi-
cal tools and services for use in the field, 
most notably, the CCGA Underground 
Infrastructure Damage Prevention Best 
Practices which describes industry 
best practices including safe excava-
tion best practices around utilities. The 
first ORCGA Best Practices manual, 
largely adopted from the CGA, all the 
way up to the current version 4.0 of the 
now national CCGA Best Practice man-
ual, has been blessed by the combined 
wisdom and contribution of so many 
dedicated individuals. Through a unified 

By Gord Campbell 
Technical Trainer, OQ Evaluator 
at Aecon Utilities Inc.

W
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much now that even a small interruption 
of services can have a huge impact on 
our lives and the lives of others. Back in 
2018, the ORCGA and its members pre-
sented at the “Dig Safe - Construction 
Safety in the GTA” hosted by the City 
of Toronto in which each stakeholder 
gave a presentation about the costs of 
utility damages on the system and the 
risks to workers.

Damage prevention technology, 
such as utility location, aerial surveil-
lance, and GPS based software, have 

become commonplace in many areas. 
Additionally, the use of software and 
digital mapping has made it easier to 
identify potential areas of vulnerability 
and assess the impact of potential dam-
age. As a result, the amount of damage 
to utility infrastructure has been signifi-
cantly reduced, and the safety of com-
munities and the environment has been 
greatly improved. 

One of the original motivations to 
form the ORCGA was to promote use 
of a One Call system through actively 

promoting “Call Before You Dig”. After 
10 years of promoting “Call Before You 
Dig” for Ontarian’s, the dream suddenly 
came true as part of a bargaining chip 
for a minority government. In 2012 the 
Ontario government passed the OUINS 
act creating the notification service we 
have today. The work didn’t stop there, 
in fact you could say the pace of advo-
cacy has not changed. With recent 
changes to the original act, the ORCGA 
still plays an important part in how these 
changes will affect the industry.

The ORCGA has also developed a 
number of educational and training 
programs. In 2007, the ORCGA intro-
duced Damage Prevention Technician 
training for members. In an effort to 
fulfil its mandate of strengthening 
existing excavation processes and to 
prevent damage to underground infra-
structure, the ORGCA provides and 
runs Damage Prevention Technician 
courses, designed to teach students 
on achieving competence in locat-
ing buried utilities, to understand the 
fundamental principles of locating, to 
properly operate the equipment they 
are using, as well as an achieve an 
excellent grasp of the subtleties of 
locating the many and varied types of 
buried utilities. The aim was to improve 
the skill set of existing and new locators 
and set the bar for locators around the 
province. Today, after certifying nearly 
2500 technicians across the province, a 
new challenge awaits. The Industry, the 
Government and the Facility Owners 
want a new measure of locator compe-
tency in order for one DPT to success-
fully locate all utilities on a job. Safe 
Excavation Training (SET), Tailboard 

“…the amount of 
damage to utility 
infrastructure has 
been significantly 
reduced, and the 

safety of communities 
and the environment 

has been greatly 
improved.”
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Talks and other educational programs 
round out the offerings dedicated to 
safe excavation.

The ORCGA also collects vital data 
and performs analysis of the root 
causes of damage to underground infra-
structure. Amongst the most exhaus-
tive reports the ORGCA puts out is the 
DIRT Report, or Damage Information 
Reporting Tool Report. “The DIRT 
Report identifies the root causes of 
events and uses that information to pre-
vent or reduce damage through public 
education, focused damage prevention 
programs and improved industry prac-
tices,” says Doug Lapp, President and 
CEO. The DIRT report can be a power-
ful ally in damage prevention planning. 
The data in the report is completely vol-
untary and therefore does not repre-
sent all damages that occur. It’s crucial 
that everyone who owns infrastructure 
makes the effort to report damages 
into DIRT so that we all can make bet-
ter decisions on the direction of policy. 
The more complete the data, the bet-
ter the decisions we can make about 
our direction. 

Because of all this, the ORCGA and 
its members know that their efforts 
have made, and will continue to make, 
communities and infrastructure assets 
across Ontario safer. The ORCGA 
has always been committed to fos-
tering collaboration, innovation, and 
best practice standards to ensure the 
safety of the public and the protec-
tion of underground utilities. As their 
vision statement says, make “Every 
Dig a Safe Dig”.

In closing, on this momentous occa-
sion of the ORCGA’s 20th anniversary, 
I would like to congratulate the ORCGA, 
its members, staff, and countless volun-
teers for an amazing 20 years. I know I 
am joined by so many others in hoping 
that the ORCGA will continue to be a 
leader in the damage prevention indus-
try for many more years to come and 
we wish them much success and con-
tinued growth in the future. On a per-
sonal note, I am immensely grateful to 
the ORCGA, its staff, it’s members and 
non-members alike that I have had the 
privilege to collaborate and gain knowl-
edge from. Your wisdom and expertise 
have been invaluable. 

THANK YOU
to the advertisers who helped 
make this publication possible!
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Contact us
Andrew Oliveira
Senior Manager
Subsurface Utility Engineering + Inspections
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Lana Kabialka
Senior Project Manager
Subsurface Utility Engineering
M 416 524 0789
E lana.kabialka@telecon.ca

SUBSURFACE UTILITY ENGINEERING SERVICES
Your Turnkey Pre-Engineering Utility Investigation and Network Design Provider

Telecon’s Subsurface Utility Engineering (SUE) Investigation Services provides 
municipalities, consulting engineers, surveyors, project developers, property 
owners, and contractors timely and accurate underground utility information 
to pinpoint the locations of buried facilities within the public ROW and/or 
private properties. Performing a thorough and accurate SUE Investigation, 
early in the engineering process, for any minor or major utility design,
development, and/or proposed construction, avoids costly utility conflicts.

Complementary Services
• Contract Inspections
• MOC Services - Municipal Consents, Permitting, and 3rd Party Markups
• Pole Line Inspections and Engineering / ESA / Permit Drawings
 and Applications / Audits / Survey
• Manhole / Chamber Inspections
• Telecom Cable Network / Civil Design
• Specializing in FTTx Design, and EF&I Telecom Solutions
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2003

2008

2013

2019 2020 2021 2022 2023

2014 2015 2016 2017 2018

2009 2010 2011 2012

2004 2005 2006 2007
The ORCGA is 
incorporated

DPT Pilot program 
started at Humber 
College Nov-Dec 

April – 1st Annual 
Dig Safe Month

Geographic 
Councils started 
with 6 councils 
throughout the 
province

First ORCGA 
Member of the 
year is awarded: 
Recipient: Dave Wulff

Bell Canada, Enbridge, Union 
Gas and Milton Hydro begin high 
level discussion on forming a 
Locate Alliance Consortium

1st Annual 
DPS 

LAC issued 
their first 
RFI/RFP

Started with
5 members 

March 31 – 
OUINS Act 
first regulation 

Version 1 of the 
CCGA Harmonized 
Best Practices 

Member of the Year 
Winner: John Scaife

ORCGA moves 
from St. Catharines 
to Vaughan

Bill 5-229 work 
initiated for 
Federal One 
Call Law 

Locate from Hell 
Challenge rebranded to 
Ken Ritchie Memorial LC

Building Transit 
Faster Act 

Building 
Broadband 
fast Act 
(Bill 257)

Dedicated 
Locator Introduced 
as part of Bill 93

First Virtual 
golf tournament  

Added Excavator 
Challenge to the 
Locate Rodeo 

Late Locate 
Symposium 

Take over 
of Dundas 
Square for 
Dig Safe Month 

Bill 93 received 
Royal Assent April 
14 – Getting Ontario 
Connected Act 

ORCGA Celebrates 
20 years in Damage 

Prevention 

First Virtual 
Damage 
Prevention 
Symposium

June 14 – 
Non-municipal 
Infrastructure 
owners’ part of 
Ontario One Call

June 14 – All 
municipalities join 
Ontario One Call 

Ontario 
One Call 
insourced 
their Call 
Centre 

Locate Rodeo Started, 
recognizing the Locators/
LSP’s and the importance 
of the work they do

Added 6 more 
Geographic Councils 

DPT 
Certification 
began

1st Annual 
EoY

Best Practices 
started with
8 Committees

1st Annual 
Golf 
Tournament

20 Years of Damage Prevention 1st Annual DIRT 
Report Reporting 
on Industry 
Trends and Root 
Cause Analysis

1st Ear to 
the Ground 
published 

First ORCGA 
Hall of Fame 
awarded to 
Andy Antoniou 
and Sam Morra 

Canadian 
Common 
Ground Alliance 
formed

June 14 – Bill 8 
Passed – Underground 
Infrastructure Notification 
System Act was passed 
(One Call Act)

Hall of Fame Winners: 
Lawrence Arcand 
and Ken Ritchie 

ORCGA Dig 
Safe Event at 
Toronto City 
Hall Council 
Chamber

Hall of Fame award rebranded to 
The Jim Douglas Award of 
Excellence in Damage Prevention. 
First recipients were Brad Gowan 
and Richard Durrer

Tailboard Talks are 
initiated targeting 
critical Best Practices 

First ever Chairmans 
Honour Award. 
Presented to 
Dave Wulff
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2003

2008

2013

2019 2020 2021 2022 2023

2014 2015 2016 2017 2018

2009 2010 2011 2012

2004 2005 2006 2007
The ORCGA is 
incorporated

DPT Pilot program 
started at Humber 
College Nov-Dec 

April – 1st Annual 
Dig Safe Month

Geographic 
Councils started 
with 6 councils 
throughout the 
province

First ORCGA 
Member of the 
year is awarded: 
Recipient: Dave Wulff

Bell Canada, Enbridge, Union 
Gas and Milton Hydro begin high 
level discussion on forming a 
Locate Alliance Consortium

1st Annual 
DPS 

LAC issued 
their first 
RFI/RFP

Started with
5 members 

March 31 – 
OUINS Act 
first regulation 

Version 1 of the 
CCGA Harmonized 
Best Practices 

Member of the Year 
Winner: John Scaife

ORCGA moves 
from St. Catharines 
to Vaughan

Bill 5-229 work 
initiated for 
Federal One 
Call Law 

Locate from Hell 
Challenge rebranded to 
Ken Ritchie Memorial LC

Building Transit 
Faster Act 

Building 
Broadband 
fast Act 
(Bill 257)

Dedicated 
Locator Introduced 
as part of Bill 93

First Virtual 
golf tournament  

Added Excavator 
Challenge to the 
Locate Rodeo 

Late Locate 
Symposium 

Take over 
of Dundas 
Square for 
Dig Safe Month 

Bill 93 received 
Royal Assent April 
14 – Getting Ontario 
Connected Act 

ORCGA Celebrates 
20 years in Damage 

Prevention 

First Virtual 
Damage 
Prevention 
Symposium

June 14 – 
Non-municipal 
Infrastructure 
owners’ part of 
Ontario One Call

June 14 – All 
municipalities join 
Ontario One Call 

Ontario 
One Call 
insourced 
their Call 
Centre 

Locate Rodeo Started, 
recognizing the Locators/
LSP’s and the importance 
of the work they do

Added 6 more 
Geographic Councils 

DPT 
Certification 
began

1st Annual 
EoY

Best Practices 
started with
8 Committees

1st Annual 
Golf 
Tournament

20 Years of Damage Prevention 1st Annual DIRT 
Report Reporting 
on Industry 
Trends and Root 
Cause Analysis

1st Ear to 
the Ground 
published 

First ORCGA 
Hall of Fame 
awarded to 
Andy Antoniou 
and Sam Morra 

Canadian 
Common 
Ground Alliance 
formed

June 14 – Bill 8 
Passed – Underground 
Infrastructure Notification 
System Act was passed 
(One Call Act)

Hall of Fame Winners: 
Lawrence Arcand 
and Ken Ritchie 

ORCGA Dig 
Safe Event at 
Toronto City 
Hall Council 
Chamber

Hall of Fame award rebranded to 
The Jim Douglas Award of 
Excellence in Damage Prevention. 
First recipients were Brad Gowan 
and Richard Durrer

Tailboard Talks are 
initiated targeting 
critical Best Practices 

First ever Chairmans 
Honour Award. 
Presented to 
Dave Wulff
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ELECTRIC

WATER & SEWER

TELECOMMUNICATIONS HOME BUILDER MOST IMPROVED

GAS ROAD BUILDER

LANDSCAPE

These awards recognize excavators with the best in-class safe digging practices. Excavator of the Year 
is determined by each contractor’s individual damage rate. A damage rate is a calculation dependent 

on the volume of locates requests, measured against the number of digging related damages to 
underground infrastructure. Input from infrastructure owners is also used in the determination. To qualify, 

excavators must have a minimum of 500 locate requests to Ontario One Call in the previous year.

ORCGA recognizes ongoing achievement in 
our industry through our Awards Program.
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PLATINUM SPONSOR

GOLD SPONSORS

SILVER SPONSORS

BRONZE SPONSORS
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up

UPCOMING ORCGA EVENTS

16    EAR TO THE GROUND



Products & Services Marketplace
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UNDERGROUND WARNING TAPES

WE ARE 
OVER-PROTECTIVE.

DIVISION OF REEF INDUSTRIES, INC.

©2023 Reef Industries, Inc. TerraTape is a registered trademark of Reef Industries, Inc. 01/23.

terratape.com   •   (800) 231-6074

We protect all types of buried utilities.

Reef Industries offers underground warning tape for 
accurately locating and preventing damage to valuable 
underground utility installations.  

• Continuous protection, identification & location of your 
underground utility lines

• Minimal installation costs

• Large selection of stock items available 

• Can be custom printed with your company name, logo, 
phone number and/or message in up to 48 inches wide

Features and Benefits

1095801_Reef.indd   11095801_Reef.indd   1 1/14/2023   12:15:14 AM1/14/2023   12:15:14 AM

Industrial Cleaning | Hot Wash Services |
 Wet/Dry Services | Hydrovac / Trenching / Testing Pits |

Hard Surface Coring & Reinstatement |
High Pressure Water Blasting & Pipe Cleaning

info@pipetekenviro.com | pipetekenviro.com | 905.319.0500

1098051_Pipetek.indd   1 16/02/23   4:04 PM
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Avertex Utility Solutions Inc.������������������������������������������������������������������4 
www.avertex.ca

Bob Robinson & Son Construction���������������������������������������������������������4 
www.bobrobinsonconstruction.com

Canadian Cutting & Coring��������������������������������������������������������������������3 
https://www.cancut.ca

Enbridge Gas Inc.����������������������������������������������������������������������������������4 
enbridgegas.com

Hood Excavac Services Inc.�������������������������������������������������������������������3 
www.hoodexcavac.ca/services

Imperial Oil��������������������������������������������������������������������������������������������3 
www.imperialoil.ca

North Rock Group Ltd.�������������������������������������������������������������������������18 
www.northrockgroup.net

OEC�����������������������������������������������������������������������������Inside Front Cover 
www.oecorp.ca

Olameter Inc.���������������������������������������������������������������������������������������18 
www.olameter.com

Ontario One Call Limited������������������������������������������� Outside Back Cover 
www.on1call.com

PGC Services��������������������������������������������������������������� Inside Back Cover 
https://www.pgcservices.ca

PIpetek Infrastructure Services�����������������������������������������������������������17 
https://www.pipetekenviro.com

Planview Utility Services Ltd.�����������������������������������������������������������������8 
www.planview.ca

Reef Industries, Inc.�����������������������������������������������������������������������������17 
reefindustries.com 

Roma Fence Limited������������������������������������������������������������������������������3 
www.romafence.com

Rust-Oleum Canada����������������������������������������������������������������������������10 
www.rustoleumrestore.com

Telecon Design �����������������������������������������������������������������������������������11 
https://telecon.com

Utility Contractors Association���������������������������������������������������������������3 
www.uca.on.ca

Weber Contracting #7 Ltd.������������������������������������������� Inside Back Cover 
www.webercontractingltd.com
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North Rock Group specializes in infrastructure, 
general contracting, and is a design/build project pioneer.

Today’s Contractor 
Working for a safer tomorrow

Tony DiPede, tony@northrockgroup.com
George DiPede, George@northrockgroup.com

Concord: 905-660-7481 • Barrie: 705-725-9065
www.northrockgroup.net
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HYDROVAC
EXCAVATION

 

PGC offers a variety of services for all your excavation
needs. Call or email to book your truck now!  

 
 
 

CONTACT US: info@pgcservices.ca  |  905-900-0010

BOOK NOW

Located in Stouffville & Midhurst, Ontario

1098823_PGC.indd   1 2/22/23   5:55 PM

899646_Weber.indd   1 1/5/18   1:52 AM



Gain more control 
and reduce downtime.

Learn how a Dedicated Locator can keep your projects 
on time and avoid costly delays at OntarioOneCall.ca/DL

or contact us at DL@OntarioOneCall.ca 
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