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NEW, USED & RENTAL UNITS IN-STOCK AND READY TO GO

We rent the premier damage-prevention equipment in the industry. Hydro-Excavation Trucks &
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Trailers, HDD Directional Drills, Trenchers and Sewer Inspection Equipment!
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13th ANNUAL ORCGA DAMAGE &,
Oﬁm&m&ﬁ PREVENTION SYMPOSIUM

Conmon Ground Allance February 9-11, 2016

Blue Mountain Resorts, Blue Mountains, Ontario

The ORCGA Symposium brings together stakeholders from
throughout the industry to share ideas, learn from the experts
and gather information on industry trends and technologies.
The conference focuses on damage prevention and safe
excavation in the underground utility industry.
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Drones, Municipal ¢ Bean Bag Toss Tournament
Perspective and ¢ NHL Theme Welcome Reception
more e Exhibitor Reception & Trade Show
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Visit: www.orcga.com | email: office@orcga.com
or call: 1-866-446-4493 for more information.
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THIS IS MY first Ear to the Ground magazine
as your new President and CEO and it’s a
privilege to continue and help lead Ontario
to be the safest jurisdiction with the most
reliable infrastructure in North America.

It’s hard to believe that the ORCGA is 12
years old and how far this organization and
industry has come from those initial dam-
age prevention days and that I have had a
pleasure to be part of until now.

Jim Douglas had said he thought he’d do
this for a couple of years, and has now retired
to what we hope will be a long, healthy and
happy retirement. All the best, Jim, to you
and your family, knowing your efforts along
with Lori, Brenda and the countless volun-
teers over the years has put the ORCGA on
solid ground.

As an organization committed to the
idea that “Damage Prevention is a Shared
Responsibility,” with 24 members on our
board of directors, 19 of whom are industry
stakeholders and another 5 members at large,
ORGCA has endorsed a Business Plan that we
intend to follow as our road map.

The Business Plan has 18 strategic objec-
tives that will help us continue to move for-
ward, not only here in Ontario but across
Canada as well.

The first strategic objective of the ORCGA
Business Plan is Marketing: to increase mem-
bership, sponsorship and improve member-
ship value. Therefore, we are pleased to
have added Jennifer Parent to our ORCGA
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ORCGA Business
Plan i1s our Road Map

staff as Manager of Growth Councils and
Membership Services.

In addition, as the board has approved and
discussed for some time, we continue to look
for an office relocation to the Greater Toronto
Area with a target date of December 1 2015,
and will communicate details when available.

For another successful Locate Rodeo in
July, which showcased the skills of our
Damage Prevention Technicians (DPT) and
their equipment, plus the tireless efforts of
the many volunteers and generous Sponsors,
we say thank you.

We now look forward to the Canadian
Common Ground Alliance (CCGA) annual con-
ference in Montreal October 6 to 8 where we
will share the highlights of our Dig Safe and
DPT programs to the rest of the country and
industry abroad.

Fall 2015 will also bring back to you our
13 geographic council meetings throughout
the province at which we look forward to
seeing you and your potential members to
network and learn with fellow damage pre-
vention industry stakeholders.

In closing it is my pleasure to represent
you and I look forward to working with all of
you. If you have any questions or concerns
I encourage you to please call thank you.

Sincerely

Ian Munro
ian@orcga.com
905-327-9004
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What 1s a

Stickered Locate?

in many U.S. states before, that every
homeowner or business must obtain
location information for each buried util-
ity infrastructure (natural gas, electric,
water, telecommunication, sewer, etc.)
prior to commencing any ground dis-
turbance activity (i.e., excavation).
With the exception of privately
owned infrastructure, this information
can be obtained by placing a locate
request through Ontario One Call. It
is through this service that a single
request will be conveyed to all utility
owners within the ground disturbance
area. The utility owners notified as part
of the locate request will provide one of
the following:
= A valid locate consisting of ground
markings and a detailed sketch of
buried infrastructure present
+ A clearance indicating that there is
no buried infrastructure present
» A suppression notification indicat-
ing that the requestor will complete
a valid locate for a select utility type
as they are working on behalf of that
utility owner
= Confirmation of the use of an Alternate
Locate Agreement (ALA) which indi-
cates an excavation agreement
between the utility owner and the
requestor stating a locate is not
required based on the type of the work
= This is a popular option offered
by large utility owners. To obtain
information and sign an ALA,
a requestor can contact each
utility owner
= A locate consisting of ground mark-
ings and a detailed sketch with an
“Important Notice to Excavators”

In 2014 it became law in Ontario, like
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A conflict has been identified within the located area. Do not proceed with any excavation
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sticker (commonly referred to as a
“Stickered Locate”)

Of the five locate outcomes above, a
stickered locate is less common, yet very
important for excavators to identify when
understanding their responsibilities.

An “Important Notice to Excavators”
sticker is applied to locates by many
infrastructure owners, such as Enbridge
Gas Distribution Inc., when infrastruc-
ture or geographic regions of heightened
importance are involved in a ground
disturbance area. This sticker varies
for each utility owner and is a criti-
cal part of processes at Enbridge Gas
Distribution Inc. and other utility own-
ing companies for protecting the safety
of the public. A heightened importance
can come from:

- Infrastructure vital to the owner’s
operating network

- Infrastructure regulated by select
provincial and/or federal govern-
ment bodies

- Planned infrastructure installations or
abandonments of utility owner assets
in the area

» The party requesting the locate is
utilizing work methods which pose
a greater potential (i.e. blasting or
piling) of compromising nearby utility
owner asset infrastructure

Tel: 1-866-92;-3'622 Fax: 1-866-834-9020
CAUTION: This locate is for ENBRIDGE GAS DISTRIBUTION ONLY and is NOT a locate for ENBRIDGE PIPELINES
NN\ 2\ 2\ 2\ 2"\ 2"\ 2"\ 2" """ """\ 22" 2"\ 222" R2\"'(hw"nR(Rwawawawnewn

Department 2 business days prior to excavation

\
\
\
\
\
N

+ Infrastructure where asset specifica-
tions need to be reviewed in detail
due to additional criteria

When a requestor receives a locate
consisting of ground markings and a
sketch with an “Important Notice to
Excavators” sticker, this does not con-
stitute a valid locate. Since it is not a
valid locate, the requestor is not legally
allowed to commence work until cleared
to do so by the utility owner that has
issued the sticker.

For a stickered locate to constitute a
valid locate, the requestor must follow
the specified instructions on the sticker
that can vary for each utility owner.
The utility owner will then conduct
necessary reviews of the situation and
will provide written confirmation that
the requestor may proceed. The utility
owner may also outline requirements
at this time including things such as
a safety meeting or having an onsite
representative of the utility owner dur-
ing the work.

It is through this stickered locate
process that the safety of the party
conducting the ground disturbance
activity and the surrounding public is
ensured while maintaining the oper-
ating integrity of all buried infrastruc-
ture networks. |
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Utilizing best practices
fo prevent damage

“LIFE SAVING RULES” OUR JOB ONE'

Specializing in:
© PRECISION VACUUM EXCAVATION (wet or dry) ® CONFINED SPACE ENTRY / RESCUE
© CCTV INSPECTIONS © UTILITY DUCT/ STRUCTURE UNBLOCKING

(613) 739-1070 (800) 265-3868

www.DrainAll.com

24 Hour Emergency Service
Servicing Eastern Ontario & Western Quebec

Drain-All Ltd. Since 1984 - 30 years of Progressive Services

SPECIALISED PIPELINE LOCATOR FOR FAST, ACCURATE, RELIABLE AND
REPEATABLE LOCATE PERFORMANCE

= Compass: Makes it easier to trace the pipeline and obtain accurate depth measurements.

= Dynamic Overload Protection: Makes reliable locating possible even beneath overhead power
lines and near electricity substations.

= Multiple frequencies: Multiple active and sonde frequencies facilitate accurate locating in real
world situations.

= CPS: The RD7000DL+ detects CPS signals, providing additional locating flexibility.
= eCAL": Validate and certify your locator's performance without sending it to a service center.

To find out more call us Toll Free on 800 665 7953, or email rd.sales.ca@spx.com

www.spx.com www.radiodetection.com/RD7000 ) RadiOdeteCtiOW
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BY TERRY MURPHY, C.L.P.

FEATURE

Green Industry
Damages Greatly
Reduced

BACKGROUND

About 10 years ago, while working
at Landscape Ontario, I had a call from
Jim Douglas, since retired President of
ORCGA, and he indicated that the land-
scape/fencing industry in the United
States was number one in utility dam-
ages. He suspected that it was the same
in Canada, and in Ontario. He asked
if Landscape Ontario would sit on the
ORCGA Board with the objective of
improving our industry performance. I
accepted this challenge and have been
on the Board almost from day one (with
the exception of 18 months after I retired

in 2008). My goal, and that of Landscape
Ontario, was to promote awareness of
damage prevention of utilities, reduce
the number of utility hits by the Green
Industry and to increase the number
of locate requests to Ontario One Call
(ON1Call).

THE PLAN

In 2005, we drafted an action plan,
presented it to the Landscape Ontario
Board of Directors and received full
approval to proceed. We decided
that awareness and education were
the keys; we had to make sure the
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industry excavating contractors knew
about the dangers and costs associated
with utility hits and not calling ON1Call
for locates.

CONSEQUENCES
OF DAMAGES

Landscape and fencing contractors
had to be frequently reminded that call-
ing ON1Call for locates was not only the
law but an important best practice. They
needed to be reminded that lives are at
risk if one does not call and that even
a strike on a small residential gas line
could cost $3,000 or more with TSSA
fines, administration charges and utility
repair costs. In addition, it could result
in a WSIB Workwell Audit, which is a
very time-consuming and costly pro-
cess. Why risk this when ON1Call is
a free service? Especially now, since
the approval of Bill 8 in the Ontario
Legislature virtually guarantees a five-
day locate turn around

THE STATISTICS

It is interesting and very rewarding
to see the recent statics. Our key mea-
surement of performance is data from
the ORCGA DIRT REPORT. Similar to a
batting average in major league base-
ball, we measure utility hits divided
by 1,000 locate requests. Both hits and
the number of locate requests mea-
sures true performance. See the data
in Figure 1:



FIGURE 1: GREEN INDUSTRY STATISTICS

TOTAL LOCATE HITS / PERCENT CHANGE
REQUESTS 1,000 LOCATES

108 590 -17.2%

155,550 -30.0%
INTERPRETING
THE DATA
C 1 This information is taken from
the DIRT REPORT. From 2008 until
DIRECTIONAL DRILLING LTID 2014, hits have been reduced by 25

per cent. This is good. However, the

most important improvement comes

in the increase in locate requests

to ON1Call. Locate requests have

We focus on providiqg superior services- to c'ompllete your projgct with the' utmost increased by 43 per cent in 6 years.
attention to efficiency, safety and professionalism- the first time, every time. - - -

The resulting reduction is the key
measurement statistic which is an
overall reduction in our hits/1,000
locates requests of 48 per cent. This
is an outstanding effort. Everything
is going in the right direction.

Our thanks for this reduction
success goes to Jim Douglas, Lori
O’Doherty and Brenda Dobrindt
of the ORCGA office for their out-
standing work on the Dig Safe
Campaigns and special events and
to Tony DiGiovanni and the Board
of Landscape Ontario for their pro-
motion at the LO Congress Show,

horizontal directional drilling
hydro-vac excavation

10 Years | the Underground World articles in
of the Landscape Ontario monthly
. : publication and advertising at vari-
Business | ous events and Chapter meetings.
Great job, folks, please keep up the
HOOD EXCAVAC SERVICES g'OOd work.

HESI's powerful single axle hydro vacs can maneuver tight work CONCLUSION

spaces while having the power to excavate in all conditions We will continue our efforts to

keep improving our results. This is
reducing overall costs for society,
possibly saving lives by our dam-
age prevention awareness efforts and
increasing profitability for all Green
Industry excavating contractors.

For comments, questions or sug-
gestions, please contact the writer at
tvmurphy@ca.inter.net |

HESI provides expert excavation of underground utilities and
precision potholing through the technology of hydro excavation

(T)519-941-5115 = (F) 519-941-4249

(E) info@hoodexcavac.ca = (W) www.hoodexcavac.ca
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FEATURE

BY SAT VIRDI AND JOHN TODOROVSKI, TECHNICAL STANDARDS AND SAFETY AUTHORITY

How TSSA
Handles Late Locates

n many occasions, the TSSA Fuel
OSafety Program in the Greater
Toronto Area (Region 3) is inun-
dated with complaints of late locates or
locates not delivered on timely basis.
Contractors are not satisfied with the
locate process of getting locates within
the five day protocol.
Considering the following example:
A locate was requested for a specific
location five days prior to excavation;
that is, the locate was requested on
Monday July 21, 2015 and due to be
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completed on Monday July 28, 2015,
five business days later as per the
Ontario One Call (OnlCall) protocol.
Tuesday July 29, 2015 came and went
and still no locates were completed.
The Contractor was very upset at being
behind schedule. His first response
was to call the Locate Company to
inquire why locates were not deliv-
ered and when the locates he requested
via OnlCall would be completed. The
Locate Company dispatcher told him,
“Sorry, we are very busy; you should

get it by tomorrow. I will call the DPT
[Damage Prevention Technician] and
request that he gets it done for you.”

Two more days elapsed and still no
locates were completed or delivered. The
Contractor called the Locate Company
back. By now, the Contractor was seven
days behind schedule. The Contractor
reminded the dispatcher of the Locate
Company of his promise to complete the
locates. The Contractor advised the dis-
patcher that if locates were not com-
pleted by noon of that day, he would call
the TSSA. The supervisor of the Locate
Company guaranteed that someone
would get to it. The dispatcher again
reassured the Contractor not to worry,
as the locate would be done.

On Tuesday August 4, 2015 after
the Civic Holiday long weekend, the
Contractor called TSSA and sent an
email to make an official complaint

13



~ Ontario One Call
= Info Cards! Get

) A T

e ' Your Info Carcds

Here!lll
.,

Contractor (5” x 7”°)

Ontario One Call has homeowner and contractor
specific informational cards available for your
educational convenience. These handy double sided
cards are packed with important information, perfect
for handing out at tradeshows, sending to customers
with their invoicing, or distributing at your business
to help spread the Call Before You Dig message.
Hard copy and soft copy available, to order please visit
the Ontario One Call online store at

www.onlcall.com

o Premium Damage
o Prevention

and Ground
Disturbance
Online Training
for Supervisors

$94.95

m boyleexcavating.ca Toll Free: 1 800 465 3366 <> .
mail: info@danatec.com 7
excavaring 1o, 1.888.857.4276 e ‘779 Danatec
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about the Locate Company. TSSA Region
3 Supervisor received the complaint and
immediately called the Contractor to
hear his side of the story. The Contractor
said he is under contract to the City and
is being pressured as he has now fallen
two weeks behind schedule and cannot
get locates. He has exhausted all efforts
and cannot get anywhere with the
Locate Company. He had spoken with
the Locate Company several times and
received promises that locates would
be completed.

The TSSA Supervisor asked the
Contractor if he had called the Gas
Company to speak with someone
there. The Contractor was confused and
asked, “The Gas Company? Why would
I speak with them?” The TSSA Region
3 Supervisor then sent the Contractor
the following email, outlining the pro-
cedure that should be followed prior to
calling the TSSA.

“Thank you for your email and
notification of late locates. I have
listed below the procedure that is in
place for contractors and excavators
to follow when there is a situation
that needs to be addressed regarding
locates not being delivered on timely
basis. The Regulator should only be
contacted when the procedure listed
below has been complied with and
there has been no resolution.

Please ensure that you fol-
low the procedure below before
contacting TSSA:

Your concerns of late or delayed
locates is noted. I will work from my
end with licence holders to address
these concerns of locates that are
not being delivered in a timely basis.
Listed below is the procedure for
getting the Regulator involved in
addressing late or delayed locates:

First and foremost, when there is
a situation in which locates are not
being delivered in a timely basis,
you need to address the issue with
the following:

1. Contact and communicate with the
LSP (Locate Service Provider) to
address your concerns and ask for
a resolution for locates that are not
being delivered in a timely basis.

2. If there is no reasonable action
or resolution from the LSP after
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being notified of the late or delay
issues then,

3. Contact the License Holder
(Enbridge Gas or Union Gas) and
let them know that you have
contacted the LSP for assistance
in having locates delivered in a
timely basis. Let them know you
had requested a resolution for
the late or delay locate issue and
assistance has not been provided.

4. IftheLicense Holder fails or does not
respond to your request of address-
ing the issue of late or delayed

A s B

locates then, you can contact the
TSSA Regional Supervisor for the
Area directly and bring the mat-
ter immediately to the Regional
Supervisor’s attention.

. Please include the following

information;
Name of company
Name of the individual you had
contacted
Action items promised by the
locate company
Dates of contact made with
both the LSP and Utility.” M

519.856.1409

. ™
Gas ¢ Hydro ¢ Telephione ¢ Cable o Sewer
Rebar ¢ Undergreund Tanlks ¢ Fibre Optie
Weater ¢ Septic ¢« Well Head ¢ In Floor Heating
Concrete Imaging ¢ Fault Finding ¢ and mere...

Utility Specialists
7270 Woodbine Ave, Suite 201, Markham, ON L3R 4B9
(289) 800-7110 www.planview.ca

ENGINEERING
SERVICES

- Utility Design
- Pole Line Design

GIS SERVICES
- Data Management
- Asset Management

- Field Audits

(7 PLANVIEW

PRODUCTS

DPRAT - Damage Prevention Risk Analysis Tool
UCT - Utility Coordinating Tool for PUCC's
Multiviewer - Mobile GIS Viewer

SUBSURFACE UTILITY
ENGINEERING

- Test Pits & Locates
- Utility Surveys
- Structural Analysis - CAD/GIS Processing
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Weinmann Limited
211 Courtwright Street
Fort Erie, Ontario, L2A 2R9, Canada

FAX 905.871.6786
PH 905.871.5710
weinmannelectric.com

COMMITTED TO CUSTOMER SATISFACTION THROUGH SUPERIOR
WORKMANSHIP AND PROFESSIONALISM

SPECIALIZING IN:
ELECTRICAL INSTALLATIONS
HIGH VOLTAGE INSTALLATION * COMMUNICATIONS * DIRECTIONAL
DRILLING ¢ CIVIL WORKS « CONCRETE FOUNDATIONS

SERVICES:

* Hydro Excavation « Septic Systems
* Overhead and underground
utility installation + Retaining walls
» Foundations « Barge services

705-654-4000

Fax: 705-654-4993
Email: kus@nexicom.net

168

Making everyday life
easier, healthier and safer.

novachemicals.com

A Responsible Care® company.

Responsible Care is a registered trade mark
of the Chemistry Industry Association of Canada

A NOVA Chemicals®

PERFORMANCE DRIVEN. CUSTOMER INSPIRED.
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BY MICHELE FINNEY, PROVINCIAL LINES CUSTOMER ADVISOR, KINGSTON SERVICE CENTRE

Hydro One Programs
and Initiatives

ere is a recap of some of the initiatives and programs Hydro One
Hhas introduced over the last six months.

With Bill 8 being passed in 2012, making it law to call before
you dig, Hydro One became a member of Ontario One Call. Notably, Hydro
One joined Ontario One Call in March 2012 - two years before industry
regulation was implemented in June 2014. Over the years, Hydro One
has seen the volume of locates rise significantly. In 2011, we completed
108,660 locates. That number jumped to more than 197,000 locates in
2014.

In related news, Hydro One signed our first Alternate Locate Agreement
(ALA) with Bell in March 2015. Since March we have signed on:

- Emcom Construction Ltd.
= Expercom

+ Systemex Inc. (SC360)

= PGC Services Inc.

- K.G.Reid

» Young Forestry Services

ALAs are contractual agreements between a facility owner (Hydro
One) and an excavator (Bell) that allows the excavator to proceed with
their excavation work without receiving a traditional field locate. Bell
technicians are now allowed to dig up to 12 inches with an insulated
hand shovel without requiring a locate from Hydro One (this only applies
to distribution cables). In the future, we will look at the possibility of
signing additional ALAs to other excavators.

Additionally, Hydro One has implemented a few initiatives in the last
six months to better manage requests and better utilize our resources.
These changes include the introduction of completing “all clears” from
Hydro One’s field business centres, the introduction of a new software to
complete our locates, and, effective July 2, 2015, Hydro One Distribution
has extended the expiry period of their locates on the distribution sys-
tem only from 30 days to 60 days.

Lastly, Hydro One is making progress on its plan to implement an
alternate resourcing strategy for distribution system cable locates. The
majority of cable locates performed across the province will be con-
tracted out to various locate service providers. Initially, Hydro One will
conduct a Proof of Concept in Orangeville, Alliston and Bolton beginning
September 2015. Applying lessons learned during the POC, the remainder
of the province will be phased in by February 2016. This strategy allows
Hydro One to mobilize resources more effectively, improve our ability to
meet customer commitments and realize cost savings.

For more information on Hydro One’s support of ON1Call, visit www.
hydroone.com/MYHOME/STAYSAFE/Pages/Callbeforeyoudig.aspx M
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TECvVALCO LTD.
Celobrating 35 years/

ULTRA-TRAC® APL Acoustic Pipe Locator

SENS
Technologiks

Materials Sensed:
o Plastic Pipe

e PVC

e Metallic Pipe

e Concrete Pipe
e Castlron

e Ductile Iron

e Clay Tile
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Ideal for finding plastic pipe and
systems with missing or broken
tracer wire. Natural gas
pipelines, water and sewer
laterals are easily traced using
state-of-the-art acoustic

\ technology.

APL Benefits:

® Senses through most surfaces
 Easy to use and interpret

® Locates systems in minutes

* No system access required

CAPABILITY-
YOU CAN
TRUST
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MAKE THE EFFORT...
Do it Right!

AVERTEX is committed to assisting our
customers in building the most innovative,
reliable and cost-effective projects possible,
from start to finish.

Whether the construction is small or large,
AVERTEX has the expertise and resources to
serve your needs.

CONNECTING
ourR' FUTURE!

> T

&

Sl

Master distributors of:
Damage prevention systems

Gas detection

Underground infrastructure supply
& support

Tooling for HDD applications

FISHER

Investigative products

®
FERPAL

b

"'BEFORE "

Be an early adopter

Our industry-leading trenchless
watermain lining helps municipalities
save time, money and the environment.

e e i g

Reduce Minimize Lower Engage
Costs by Public Greenhouse | Communities in
30% Intrusions Gases the Process

FER-PAL Infrastructure 169 Fenmar Dr., Toronto, ON M9L 1M6
p: 416-742-3713 e: info@ferpalinfrastructure.com

ferpalinfrastructure.com
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BY THE BELL FIELD OPERATIONS & DAMAGE PREVENTION TEAM, BELL CANADA

Bell Canada
Leads Safety Effort

ecause modern communication
B networks link millions of custom-

ers locally and around the world,
safeguarding them requires more than
just a warning to “Click” or “Call” Before
You Dig.

Bell, Canada’s largest communi-
cations company, is leading efforts to
ensure the integrity of those networks
in a number of ways.

CRITICAL WATCH
PROGRAM

Excavators need to know more than
depth of the network installation to set
their drilling equipment. In the case
of tie-backs — the cabled anchors that
steady high rise buildings — which are
usually installed at a 20- to 30-degree
angle, drillers need even better
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information to avoid having their dig-
ging become a true shot in the dark.
Bell has developed the Critical Watch
Program to mitigate the risk by notifying
Bell's Damage Prevention Team of a high-
risk activity around any central office or
critical network site as well as emer-
gency service locations such as fire and
police stations, hospitals, airports and
key government sites. When an excava-
tor calls the Ontario One Call (ON1Call)
Centre or uses the Click Before You Dig
online service in any province, Bell's
screening centre is notified and the dig-
site detail is overlaid on Bell’s network
in a tool called Multiviewer (Figure A).
If the excavation falls within the
critical notification area (highlighted
in pink) it triggers a process led by a
Bell Damage Prevention Manager who

Bell

reviews the details and works with the
contractor throughout the dig, includ-
ing onsite visits, to oversee all aspects
and ensure the network infrastructure
is not damaged.

Thanks to Bell's Multi-Viewer map-
ping tool application, much of the pro-
cess is automated. The viewer is easily
integrated with the most widely used
One Call ticket management systems.
Planview Utility Services Limited also
developed a Damage Prevention Risk
Assessment (DPRA) tool with all critical
zones built in as well as historical data
on requests and damage.

This tool enables the Bell Damage
Prevention Team to establish risk crite-
ria for future digs, enabling team mem-
bers to conduct drop-in audits to ensure
excavators have everything required to
safely complete the work. It also saves
time and makes it easier to manage the
thousands of excavation requests and
threats that occur each day by focus-
ing on those that represent the greatest
potential customer impact.

BELL'S PROTOCOL
PROJECT

Because Ontario law requires all
underground infrastructure owners to
register their network through ON1Call
— and to notify the system about every
excavation request, including hand-dig-
ging — there are thousands of locate
requests every year. The law does not
differentiate between high- and low-
risk situations, creating new costs for
organizations who must comply.

Bell technicians execute about
10,000 work orders a year involving
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3 LOCATIONS TO SERVE YOU BETTER

905.951.8088 416.213.7270 905.875.2801
www.romafence.com

[REN NCHLESS

UTILITY EQUIPMENT INC.

Filler

PRODUCTIVE
SOLUTIONS TO
UNDERGROUND
PROBLEMS

WE HAVE THE
EQUIPMENT TO
LOCATE IT...

DAYLIGHT IT...

- AS WELL AS
AVOID IT
WHILE YOU
INSTALL

= NEW PLANT

WE PROVIDE QUALITY
EQUIPMENT, TRAINING,
PARTS AND SERVICE

TEL: 905-634-0669
TOLL: 888-821-2673

VISIT OUR WEBSITE TO VIEW OUR
ENTIRE PRODUCT LINE:

www.trenchlessutility.com
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restoring communications services.
Often that means low-risk excava-
tions no deeper than 12 inches by hand
using an insulated shovel, mostly on
private residential property. Bell com-
plies with all approved safe excavation
guidelines, including all ORCGA best
practices. But it can take 10 or more
days to get all the locates back from
various utilities before its technicians
can proceed, even if all that is needed
is some hand digging.

Bell has proposed a simplified pro-
cess for new protocols for low-risk
excavations under Alternate Locate
Agreements (ALAs) which are the cur-
rent industry standard. ALAs meet both
the legal requirements and consumer
demand for uninterrupted services.
However, they often get held up by
municipal vetting processes.

Bell’s plan for a Locate Protocol
enables technicians to dig by hand to
a depth of 12 inches once it has con-
tacted ON1Call where Bell has a proto-
col in place with ON1Call members that
allows Bell team members to start the
job immediately.

The benefits are clear. Technicians
can get on with the job of restoring
vital services right away, with all safe-
guards in place. Customers get faster
restoration of service, including 9-1-1.
And local utilities are not inundated
with low-risk locate requests to which

S

® ONTARIO *

VACUUM EXCAVATE‘NG
SPECIALISTS®

Leaders in safe excavationjof
utilities infrastructure.

(416) 749 000!

email: info@excavac. caﬂ G
Website: ontarioexcavac.c .
Non Destructive Utility Locating‘l:.I 3

i e
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Critical Network Zone Sticker

Bell

CRITICAL BELL NETWORK

Bell

Bell

NO CLEARANCE TO DIG.

FOR CLEARANCE CALL BELL DAMAGE PREVENTION
AT 1-866-383-0037.

A copy of the locate must be with the Operator at all times

Bell

BELL HAS PROPOSED A SIMPLIFIED PROCESS FOR NEW
PROTOCOLS FOR LOW-RISK EXCAVATIONS UNDER
ALTERNATE LOCATE AGREEMENTS (ALAS) WHICH ARE THE
CURRENT INDUSTRY STANDARD.

they are obligated to respond. Plus, in
the unlikely event that infrastructure
is damaged during the course of work,
Bell assumes full financial liability for
restoration. More than 100 organi-
zations support protocols, including
Enbridge, Union Gas, Rogers, Niagara

Falls, Vaughan, Halton Hills, Owen
Sound and Milton.

For more details or if you have ques-
tions, please call us at 1-844-225-
5550 extension 4007 or email us at
bellprotocols@bellnet.ca. |

HYDRO EXCAVATING - SEWER CLEANING
CCTV PIPELINE GIS SEWER MAPPING

Compact Pipe
Ranger with OZIII

SESEW 07Il with Skids |

1-877-336-7401

1"'& Serving Southwestern Ontario
wcook@hay.net




BY LAWRENCE ARCAND, P.ENG, PRESIDENT, T2 UTILITY ENGINEERS INC.
AND STEVE MURPHY, C.E.T., PROGRAM MANAGER CORRIDOR CONTROL, REGIONAL MUNICIPALITY OF YORK

Utility Coordination
Comes to the
Forefront in Canada

'[ ]‘tility relocations typically present
one of the largest potential risks
to delivering major capital infra-

structure projects on time and/or on

budget within urbanized areas. Until

2015 there has been little in terms of a

standardized process in place regarding

the coordination of the utility impacts
and the management of the effects of
the utility relocations on a project. The

Transportation Association of Canada

to the rescue!

The Transportation Association
of Canada’s (TAC) Public Utilities
Management Sub-committee is about
to publish a new document titled,
“Guideline for the Coordination of Utility
Relocations,” which is a road map for
the coordination of these utility reloca-
tions. The purpose of this guideline is to
assist various Right-of-Way (ROW) own-
ers and utility agencies in the develop-
ment of new or enhancement of their
current utility coordination processes.
The guideline gives utilities a consistent
process they can follow when working
with any ROW owner across Canada. It
allows ROW owners to learn from the
best practices and procedures of dif-
ferent parties and to implement a pro-
cess that will be readily accepted and
adopted by utility agencies.

The guideline has been in develop-
ment since 2013 by the volunteers at TAC,
which has representation from across
Canada in both the municipal and utility
sectors. The guideline has been through
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numerous internal revisions, a public
consultation process and is currently
under final approval within TAC. It is
expected to be published in spring 2016.

The guideline has two major com-
ponents: a detailed flow chart that
highlights the various activities that
should take place at different stages
of a project, and a written guideline
which delves into additional levels of
detail regarding what and when tasks
should be completed.

There are some key fundamental
principles that resonate throughout
the guideline that enhance the over-
all utility coordination, communication
and cooperation. Following are some of
the principles:

DEFINE ROLES AND
RESPONSIBILITIES

A strong team is vital to a successful
project. To build a team it is important
that all parties know their roles on the
project and know their tasks. It is also
important for the team members to know
the responsibilities of other team mem-
bers and how the team interacts.

HAVE A FORMALIZED
COORDINATION PROCESS

It is important that all parties under-
stand the process that will be followed
for the project. The new guideline pro-
vides an excellent framework for road
authorities, in consultation with utility
agencies, to develop or update a utility

FEATURE

relocation process using the best prac-
tices that have been compiled from
Canadian and International experts.

ASSIGN A UTILITY
COORDINATOR TO
YOUR PROJECT

The role of Utility Coordinator must
be formalized and made the norm on
projects. With this formalization of the
role specialists are being developed that
will have a solid background and under-
standing of utility impacts, as well as
the processes involved in coordination.

COMPLETE SUBSURFACE
UTILITY ENGINEERING
(SUE) MAPPING AS PER
AMERICAN SOCIETY
OF CIVIL ENGINEERS
(ASCE) 38-02

The foundation of any utility coordi-
nation effort is the ability to have accu-
rate, reliable drawings that show the
true location of the aerial and under-
ground utilities within the project area.
The ASCE 38-02 is a tried and effective
standard to follow for creating accurate
maps and its use is the benchmark for
standard of care.

CREATE RELIABLE
AS-BUILT RECORDS

An important and often over-
looked aspect of the utility coor-
dination process is the creation of
accurate as-built records. The Canadian
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Utility Coordination Efforts on the TTC Union Station Expansion Project

Standards Association (CSA) S250
Standard — Mapping of Underground
Utility Infrastructure, is an excellent ref-
erence to follow to ensure the as-built
records are created properly.

Through the soon to be published
“Guideline for the Coordination of Utility
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Relocations,” tools will be in place to
properly manage utility relocations on
major capital infrastructure projects and
to subsequently avoid risks associated
with budget and/or scheduling. As well,
the role of the Utility Coordinator and the
processes that they follow will become

recognized and valued. It is time for
Canadian professionals who work with
utility agencies to become leaders in the
field of Utility Coordination by using the
guideline in order to reap the benefits
associated with a smoother project man-
agement process. |
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Serving all of Ontario!
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We are the experts!
Across Ontario, we've got you covered!
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Beacon s

Utility Contractors Limifed ACCOUNTABLE=RELIABLE=ECEPTIONMAL
LUcensed Eectical Controcton since 1997

Municipal / Highway Traffic Cantrol Signals
Commercial Elechrical Site Sarvicing

24hs Maintenance and Dispalch

High Voltage Instaliction

Street Light Instaliation

Loop Detectorns

Specializing in:

680 Garyray Drive, North York,
ON, M9L 1R3 Canada

Phone: 416 743 4700, Fax: 416 743 4701 |

www.beaconutility.com

SAFEBORE inc.

SafeBore ING is 2 proud
supporter of the ORCGA. We are a
directional drill company providing
services in the underground utility
sector, located centrally in Renfrew
County. This gives us easy access
to municipalities in the 613 area
code as well as the National Capital
Region. We understand and have
met the challenges of working
with multiple municipalities, the
expanse of the region and the
unpredictable ground that borders
the Canadian Shield. Recognizing
the uniqueness of the communities,
establishing a strong local vendor
network and hiring local labour has
made us synonymous with safe and
dependable delivery of underground
utility construction.

For more information,
contact admin@safehore.com

Imperial

Canada Fuels Operations

Pipeline Emergency
1-800-372-9597
Pipeline Inquiries
1-888-242-6660 Ext. 231

UTILITY CONTRACTORS
ASSOCIATION OF ONTARIO

Representing underground
telecommunications and power
contractors in Ontario

since 1971
O  Employee safety training
O  Electrical safety
O Construction safety
O Labour relations

“Proud member of ORCGA”

Contact:
Barry Brown, Executive Director, UCA of Ontario

905.847.7305
www.uca.on.ca
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2015 ORCGA
Locate Rodeo

The 8™ Annual ORCGA Locate Rodeo was held on
July 16 and 17, 2015 at the University of Guelph, Guelph,
Ontario. The Rodeo was a huge success hosting 36 com-
petitors and 58 volunteers.

The locate rodeo allows locators to come together and
display their locating skills in a competitive and friendly
environment. This competition raises awareness of the
very important role the locating industry plays in pro-
tecting the underground infrastructure.
Congratulations to the winners:

GAS

First: Jason Syragakis, Enbridge Gas Distribution Inc.
Second: Brandon Davis, G-Tel

Third: Fahad Ibrahim, QX Locates
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POWER

First: Cory Menchenton, Corescan
Second: John Davison, G-Tel
Third: Geoffrey Halverson, T2 Utility Engineers

LFH
First: Josh Kirkwood, QX Locates

Second: Ryan Mathieson, Frontier Utility Locating
Third:  Jason Syragakis, Enbridge Gas Distribution Inc.
TELECOM

First: Ryan Mathieson, Frontier Utility Locating

Second: Jon Cleary, Canadian Locators
Third:  Jordon Edwards, G-Tel

WATER

First: Michael Hall, T2 Utility Engineers
Second: Brian Petrie, Promark-Telecon
Third: Adam Allan, Corescan

Those placing first, second and third in the four divisions (Power,
Gas, Water, Telecom) and the Locate from Hell (LFH) were recog-
nized at the awards banquet following the competition and com-
peted in the International Utility Locate Rodeo in Atlanta, Georgia
on July 31, 2015.

The ORCGA is proud to congratulate Ryan Mathieson, Frontier
Utility Locating for placing 3rd in the Telecom division and John
Davison, G-Tel Engineering placed 3rd in the Power Division in
Atlanta, Georgia

Look forward to seeing everyone at the July 2016 Locate Rodeo.
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PRO-TECH

COMMUNICATIONS INC.

Experience is our foundation

 Utility Locating

 Private Facilities Locates

* SUE/Pre-Engineering Services
* Pole Testing

* GIS Mapping

¢ Gas System Leakage Surveys
* Pipeline Corrosion Reads

o Head Office  Consulting Services
Service is our strength 1150 Frances Street
Floor 2
1495 BONHILL ROAD, UNIT 15 TEL: (905) 564-3031 London. Ontario -
MISSISSAUGA, ONTARIO L5T 1M2 FAX: (905) 564-5913 N5W 5N5 Office: 519-439-0763

Toll free: 866-692-0208
Fax: 866-692-0209
Website: www.gtel.ca

www.pro-techcommunications.com
Locating Specialist
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Damage Prevention Services
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Underground Utility Locating Utility Asset Mapping
Damage Investigation Damage Claim Management
Pole Inspection & Audits System Route Patrol
Leak Detection (Gas & Water) One Call Ticket Management

Remember to call before you dig

Hydro One is proud to be a member of
Ontario One Call.

Ontario One Call reduces accidents and prevents

ON ICALL damages to underground infrastructure. Most
importantly it helps to protect public and worker

ﬂ‘}én{.‘i‘;‘:?;wl safety throughout the province.
www.on1call co-m Hydro One is committed to working with our

1-800-400-2255 customers and industry partners to ensure a bright
and safe future for all Ontarians.

www.HydroOne.com @

hyd g~

Partners in Powerful Communities




Call Cable Master for all your Locating,
Radar Scanning, Fault Finding,

and Equipment Needs

“Entering Our 22nd Year in Business!”

Electronic Marking System -
pinpoint accuracy

Locating Equipment

3M™ Dynatel™ Locating and
Marking Equipment

Accurate, Dependable, Field Proven

-2 2 2 AS% 1

Cable Master is an Authorized Distributor of
3M™ Dynatel™ Locating and Marketing Equipment

cABLE Underground Locates,
MASTER GPR Scanning,
_— Equipment Sales,

‘o Service & Training
Cable Master Inc. 160 Pony Dr. #6A, Newmarket, ON, L3Y 7B6
905-715-7303 | Toll Free: 877-715-7303 | Fax: 905-715-7305
info@cablemasterinc.com www.cablemasterinc.com



